External Relations/Client Involvement
Meeting Minutes for 8-24-12

· Discussion of draft inventory

· Brainstorm list of opportunities for feedback from the field
Where should we put our priorities?
Are we targeting the right staff?
· Clients Rights discussion

· Consolidated Agency Name Change
The leadership team has narrowed down the consolidated agency name change to six names and Missy thought it was a good idea to get feedback from External Relations/Clients Involvement group as it will have a great impact on the people we serve. 

A survey has been sent out to stakeholders, constituents, etc. to participate in an on-line survey around the six suggested name for the consolidated agency. 
1) Ohio Department of Behavioral Health (ODBH)
a. There is argument that mental illness is not a behavior, it is an illness. 
b. Behavior makes it sound like it’s a choice
c. Do consumers know what behavioral health is?
2) Mental Health and Addiction Service (Ohio MHAS)
3) Ohio Department of Mental Health and Recovery Services (OhioMHRS)
4) Ohio Department of Addiction and Mental Health Recovery (OhioAMHR)
5) Ohio Department of Addiction and Mental Health Services (OhioAMHS)
6) Ohio Department of Behavioral Health Recovery and Prevention (ODBHP)
[bookmark: _GoBack]During the name change discussion, prevention was concerned that the word “prevention” was not included in the suggested name change and therefore asked as we seek an agency name change that the leadership consider “prevention” in the agency name.
Further, as the leadership looks at changing the name, we must consider what will work best for the people we serve. How will they look for us as an agency for needed services? Hence, the agency name needs to be reflected and easy for those who need to find mental health and/or addiction services. At the end of the day, people want to get their needs met and we (ODMH/ODADAS) want to make it simple.
Missy asked that we keep in mind that while we want to be inclusive, we will never satisfy everyone but all viewpoints are strongly being taken into consideration. However, there are barriers that must be consider, for example, OAKS and state accounting are waiting on an agency name change to further its work and if the name is too long/difficult it would affect their work.
· Identification of additional challenges for future discussion
Brief discussions around having the directors provide a “guest column” for NAMI, Constituents, Ohio Council, etc. This would serve as another transparency vehicle and let stakeholders/constituents know what is going on around the consolidation. Discussion ensued.
